UNITED STATES BANKRUPTCY COURT
DISTRICT OF ARIZONA

NOTICE TOALL ATTORNEY S REGARDING REQUIREMENT
TO PAY FILING FEES ON-LINE WITH A CREDIT/DEBIT CARD

Effective with filings made October 1, 2004, the ECF Generd Order, Interim Operating Order
No. 8, requires atorneysto pay dl filing fees incurred by the attorney’ s eectronic filing to be paid with
acredit/debit card using the Internet Filing Fee Payment process. Except as stated below, the option
to send an attorney or law firm check to the court after e-filing the document that incurred the filing fee
isno longer an option.

Starting October 1, 2004, dl attorney eectronic filing accounts will automaticaly be given
access to the Internet Filing Fee Payment process. Y ou are encouraged to pay afiling feeimmediatdy
a the time you file the document that incurs the fee. While you may continue filing and pay dl fees a
onetime, this should be done daily. Please be advised, that if any filing fee remains unpaid beyond 72
hours from the time of thefiling of the document that incurred the fee, the ECF Interim Operating Order
No. 8, provides that the attorney’ s ECF password may be disabled until the fees are paid and also
providesthat until arequired filing feeis paid, the document, other than a petition, is deemed lodged,
not filed, until thefiling feeis paid.

Detailed guidance on how to use the Internet Filing Fee Payment processislocated at our web
gte, www.azb.uscourts.gov, a the Online Credit Cards Payment section of the first page. VISA,
Magtercard, American Express, Discover and Diner’s Club credit cards may be used. Those debit
cards which can be used as one of these credit cards are also accepted.

At thistime, attorneys may, but are not required, to file bankruptcy petitions and open the case
or to file acomplaint and open an adversary proceeding. The attorneys who do open cases and
adversary proceedings are required to pay any required filing fee with a credit/debit card. However, a
thistime, you may, if you prefer, continue to file the bankruptcy petition or adversary complaint on
paper and if filed on paper, you may pay the filing fee with an attorney or law firm check.

TERRENCE S. MILLER
CLERK OF COURT



UNITED STATES BANKRUPTCY COURT
DISTRICT OF ARIZONA

INSTRUCTIONS FOR PAYING FILING FEES ONLINE WITH CREDIT
CARD

Effective with filings and cases dectronicdly filed on or after June 1, 2004, the petition filing fee
and fees incurred for other filings can be paid online as part of the dectronic filing of the petition
or other document. The only filing fee that you are not able to pay online, a thistime, isthe
adversay filing fee. The ability to pay that fee online will be available when you are dble to
open an adversary and file the Complaint or Notice of Remova dectronicdly, which at this
timeis expected to be October 1, 2004. Until then, the adversary Complaint or Notice of
Remova mugt il be filed on paper and the filing fee paid by check. Also for petitionsfiled on
paper, the petition filing fee must il be paid by check. If the debtor qudifiesto pay thefiling
feein ingdlments, file the petition on paper with the gpplication to pay the filing feein
ingalments, do not e-file the petition.

Thefollowing filing fees will be payable online as part of the eectronic filing process

Chapter 7 Petition 209.00

Chapter 11 Petition 839.00

Chapter 13 Petition 194.00

Chapter 9 Petition 839.00

Section 304 Pettion 839.00

Amendment to Malling List 26.00

Amendment to Schedules D/E/F 26.00

Conversion to Chapter 7 15.00

Notice of Appesal 255.00

Cross Apped 250.00

Motion to Compe Abandonment 150.00

Motion for Relief From or to Modify Stay 150.00

Motion to Withdraw Reference 150.00

(Fled in Admin Case Only, If filing in Adversary, a check must be submitted)
Motion to Reopen Case 800.00 - Chapter 11

155.00 - Chapter 7 and 13

If afiling incurring afeeis madein error, please contact the court immediately a 602-640-
5800, extension 242.



When you file apetition or other document that incurs afiling fee, at the concluson of thefiling
process, the following window will display.
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Y ou do have the option to elther Pay Now or Continue Filing. If you have other petitions or
documentsto file that incur afiling fee, you can dick on Continue Filing and then pay all
outstanding fees with one credit card transaction. All fees should be paid in full on the
same day thefeewasincurred. If you have any unpad filing fees, ECF will prompt you with
this window to pay those fees whenever you make any filings. If you sdect Pay Now, dll
outstanding fees will be charged. If any of the fees displayed arein error, please call the court
at 602-640-5800, extension 242, before submitting your payment.

Summary of current charges:

Date Incurred Descrniption Amount
2004-05-13 Motion for Eelbef from Stay (120,00 fee)(2:04-bl- % 150.00
08:4%:51 00230-CGC) [moton, 185] { 130.00) i
2004-05-13 Meotice of Appeal (25500 fee)(2:04-bk-00280-55C) $ 255 00
08:5547 [appeal 97] [ 255 00)
Total: §
405.00
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To pay the filing fee(s) online, click on Pay Now, sdect Card Type (American Express,
Discover, Diner’s Club, VISA and Mastercard credit and debit cards are accepted),

Y ou will receive a confirmation of the payment screen with the transaction number. This
number should be included on your credit card statement and will o be the receipt number in
the docket entry.

Effective August 16, 2004, the Internet filing fee program switched to a new platform

and asresult, the process and screens displayed changed. Seethe attached August
16, 2004, update.

An entry will be made on the docket for the case showing that the fee was paid by credit card.

fird Becept of Amendment to Schedules (D EF/26.00 Fee)(298-bk-03516-0GC) [ather, 1229] { 26.00) Fling Fez, Recenpt

mumber 1111840120 Fee amount 2600, (1.5, Treasury) (Eatered: 051 32004)

0313200 9213 | Ammendment to Schedules (D E.FI26.00 Fee) fled by TEST TEMPLE on behalf o WALLACE BAKER. (TEMPLE, TEST)

(Ertered: (5113/2004)

If when clicking on Pay Now, you receive the following screen, you may need to wait afew
minutes and then try again. If it perssts, you will need to contact the court at 602-640-5800,
ext. 242.

Flease note that an error has occurred while attempting to process
this transaction. Please try your transaction again at a later time or
contact your local Court.

For your privacy and protection,
the information submitted here is encrypted using 128-bit SSL.

If you enter an invaid credit card number, the following message is displayed. Please check the
number and re-enter it. If you make three consecutive errors in entering the credit card
number, you will be unable to complete the online payment by credit card transaction and will
need to call the court for assistance at the above number.

The credit card yvou have entered is invalid. Please check the number
and type and try again.

MName: TEST TEMPLE
Total: $255.00
Card Type: |P1n:a$|3 select a card hpe ;|

Card Mumber: |

Expiration Date: fos =] [2004 =]

Submit Fassment |
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Refunds or Credits. If you suspect a payment isincorrect or arefund/credit is due, please cal
the court’ sfinancia department at 602-640-5800 ext. 269.

Contact Information. 1f you have any questions regarding this new procedure, please cdl the
help desk at 602-640-5800 ext. 242.

If you use a bankruptcy petition software that permits you to file usng a one touch or one
button filing feature, you will not be prompted to Pay Now upon completion of thefiling. In
order to pay thefiling fees, you will need to select the Internet Payments Due link on the
Utilities Menu and you will be prompted to pay dl outstanding fees. Y ou must settle your
account and pay dl outstanding fees by the close of each day.

On the Utilities Menu you have the following options to check your online credit card payment
history, Internet Payment History or whether you have any outstanding filing fees incurred
Internet Payments Due.

Your Account Miscellaneous
Internet Payment History Legal Research ...
Internet Payments Due Mailings

Maintain Your ECF Account  Venfy a Document
View Your Transacton Log

Under Internet Payment History, you will receive aliging of dl online payments made using
your ECF password for the time period specified. The case number and the recei pt number,
which should be the same as the transaction number on your credit card statement are shown
and this information should assst you in reconciling your credit card charges to your dlient.

Internet Payment History for TEMELE | TENT
411312004 to H13/2004

Date Paid Destription Payment Method | Receipt# | Amount

2004-03-1303:2048 | Amendement to Schedules (D EF26.00 Fee)

(298-b-03516-C6C) other, 12291 26.00)
credit card 1111840120 |§26.00
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Under Internet Payments Due you will receive the payment window for al outstanding fees
incurred under your ECF filing password. Click on Pay Now to pay the feesowing. See
paragraph 5 above if any of the fees displayed are in error.

Summary of current charges:

Date Incurred Description Amount
2004-05-13 Weotice of Appeal (255.00 fee)(2:28-bk-03516-CGC) £ 255.00
13:19:08 [appeal 97] ( 255.00) :

Total: $
255.00

Pay MNow | Continue Filing |

Support Issues: Some offices are using popup blocking software which may cause the
payment screens from displaying. To dleviae thisissue, the blocking
software will need to be disabled during ECF access.

Another cause of the payment window not displaying isthat your
browser cache needs to be cleared. In Netscape, go to Edit
—Preferences and expand the Advance category and then click the
Clear Memory Cache and Clear Disk Cache buttons.
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In Internet Explorer, go to Tools — Internet Options and click on the Delete Files button.

Tempaorany Internet files

—, Pages vou view on the Intermet are stored in a special folder
& Y for guick viewing later.

Delete Cookies... Delete Files. .. Settings. ..

Multiple errors such as, “The credit card you have entered isinvalid” or
“The credit card you have entered has expired,” have occurred when users
clicked the * Submit Payment” button when the information is correct. The
Court's payment processing company has determined the error may occur after
applying Microsoft security patch 832894 (M S04-004) or Hotfix 821814 to
Internet Explorer 6 SP1 (Version 6.00.2800.1106). Microsoft has confirmed
thisis aproblem, and it has created a patch (Q831167) to correct the problem.
NOTE: Users of Netscape Navigator are not affected. The following link
provides more information about this problem and how to ingal the 32- bit

update package:

http://support.microsoft.com/defaul t.aspx ?sci d=kb; %65bL N%65d; 831167



CHANGESIN INTERNET PAYMENT BY CREDIT CARD PROGRAM
EFFECTIVE AUGUST 16, 2004

CM/ECF will be updated to Version 2.5 effective August 16, 2004. Version 2.5 includes a change
in the on-line filing fee payment program. While the process remains basicdly the same, there are
some changes in the screens displayed during the process.

When you dlick on Pay Now to pay the filing fees owing, you will receive a new payment screen.
The cardholder name and address (only part of the address may be displayed) will be the name and
addressin the attorney’ s ECF password account. There is no need to complete or change the
address information displayed.

Select the card type (American Express, Discover, Diner’s Club, VISA and Mastercard credit and
debit cards are accepted) and enter the card number, security code (if required) and expiration date.
The red agterisks denote fields that are required to befilled in.  The amount dueisthe totd of dl the
outstanding filing fees. The amount cannot be changed, an atempt to change the amount will exit you
out of the payment process and you will need to sart again by sdecting Internet Payments Due under
the UtilitiesMenu. Click on Continue.

_IEnI:er rayment Information

Cardholder Mame: |SHIHI.E'V‘TEMF‘LE *
Address: |EEEWEETDEBTWAYH¢

Addrass 2: |

City: |

= @ - ¢© Province / |
State: OR- Region /
= County:
Country: J
{Instead of state, if necassary)

Zip Code: EEEE *

Card Type: |'*.-'"j::¢:|. Elm

Card Number: | e

Security Coda: |

Expiraliun Dale; J— j J.f| it

Payment Amount: |$405.00 *

A card authorization must be received before midnight Eastern Time if payment is to occur as
eatrly as the next day. If the U.5, Treasury Department's designated depositary is closed on a
scchadulad paymeant dare (including weekends and snme hnlidays), the paymant will necur the next
day the depositary is open.

Continue |  Quit|




On the next screen you will be requested to authorize the payment by clicking on the authorization
box. Ane-mail address to receive confirmation of the payment may be provided at your option, but
isnot required. Please be surewhen clicking on Make Payment, that you do not click more
than once. Clicking twice (as done when opening an icon on your desktop) could result in a
double payment). At this point, you may aso Edit (which will take you back to the previous screen)
or Cancel the transaction atogether.

_ lPayment Summary and Authorization

| |Cardholder Name: SHIRLEY TEMPLE
~ |address: 222 WEST DEBT WaY
Address 2
Ciky:
State:
Country:
Zip Code: BaB88
Card Type: Visa
Card Mumber: ot T el e ot B B
Expiration Date: 10/ 2004
Payment Amount: $405.00
Current Date and Time: oe/09/2004 11:15 AM

Authorization®

FF 1 authorize a charge to my card account for the above amount in accordance with my card
issuer agresment.

Confirmation Receipt Request
To have a confirmation email sent to you upon completion of this transaction, provide an email
address and confirmation below .

Email Address: |

Fe-enter Email Address to Confirm: I

MMake Payrheant | Eu:iiil Cancel

Fress the "Make Payment" button only once. Pressing this button more than once could result in
multiple transactions.

The next screen will display the transaction number and permit you the option to print a copy of your
transaction which will be a copy of the current page being displayed asfollows. This number should
be included on your credit card statement and will aso be the receipt number in the docket entry.
Then Click on Close window to exit the payment process.

AFLILEALE WE SR LLFALIL

Thanl you. Your transaction in the amount of § 405,00 has been completed.

Please print a copy of your transaction recespt for fiuture reference. The transacton number iz 28717

Close window




